
Kiama BUG - Medical ID on your iPhone 

 
 
Everyone with an iPhone SHOULD activate the Health app, which is 
included on your phone. (Thanks to Steve Flowers for this info) 
 
The Health app can be accessed by Ambulance or Police in an 
emergency - to identify you, your health and medication information 
and quickly call your emergency contacts without the need for a 
passcode. 
 
Setup is simple and only takes a couple of minutes….. 

 
1. Touch the Health app on your iPhone. 

 
 
 

2. Touch Medical ID at the bottom right of the screen. 
 

 
 
 

3. Enter the details as required. 
 

 
 

4. Touch Done - you can edit or update the information at any time. 
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Accessing your Medical ID 
(If your phone has Face ID, Fingerprint scanner or Passcode) 
 
Anyone can access your phone dial screen and medical information, without needing your 
personal login…. 
 

1. Swipe up (iPhone X), press the Home button (iPhone 5/6/7/8, iOS 10/11/12), or Swipe right 
(iOS 9 and earlier) - you will see the PIN code number pad.. 
 

2. Touch Emergency at the bottom left of the passcode screen. 
 

 
 

3. Touching Emergency will activate the emergency phone keypad. 
000 or 112 can be dialled in case of emergency. 
 

 
 

4. Touching Medical ID at the bottom left of the screen will allow anyone to access your 
previously entered medical data. All emergency contacts can be called.   
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Assistance Guides 
Cut out and leave the relevant Medical ID Access summary below with your phone in your pocket or bike 
bag - for use by those that may not know all the info above…. 
 
For recent iPhones with Face ID security (no Home button).... 

 
 
 
For iPhones with a Passcode, or Fingerprint security…. 
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For older iPhones with no Passcode or Fingerprint security…. 

 
 
 
Emergency Assistance 
 
For assistance calling Emergency Services, install the Emergency+ app on your phone. 
 
This app provides your GPS lattitude and longitude, as well as your physical address, along with 
contact info for Police, Ambulance, and SES. 
 

 
 
The Emergency+ app is a free app developed by Australia's emergency services and their 
Government and industry partners. 
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