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Traffic and Transport Team
City of Parramatta Council
PO Box 32
PARRAMATTA NSW 2124
21st September 2025
traffic@cityofparramatta.nsw.gov.au

Dear Traffic and Transport Team,

Re: Four intersection upgrade projects

Thank you for the opportunity to comment on the proposals for additional traffic management measures at
four high-priority intersections:

¢ roundabout and other road improvements on Spurway Street, Ermington

e roundabout at the intersection of Thomas Street and Morton Street, Parramatta
e roundabout at the intersection of Moseley Street and Young Road, Carlingford
e raised pedestrian crossing on Midson Road at Grant Close, Epping

Bicycle NSW understands that these projects aim to improve road safety and reduce conflict, traffic flow and
congestion.

However, we have noted several issues with the plans. The proposals miss vital opportunities to
accommodate planned routes in the future bike network. They do not incorporate best practice
pedestrian facilities. In one case, public open green space will be removed to create room for a
roundabout. And they do not meet NSW Government and council guidance to prioritise the safety
and comfort of people outside cars.

We have also learnt that the interventions were not designed in collaboration with the Transport Planning
Team.

The problem with roundabouts

Roundabouts prioritise the movement of cars above other road users and reduce the safety and comfort of
the street for people walking and cycling. At roundabouts drivers tend to focus on avoiding conflict with other
cars and ignore other road users. They do not need to give way to pedestrians in any circumstance.

Roundabouts take up more public space than a standard intersection, and remove corners, increasing
crossing distances and forcing pedestrians to detour from the desired line of travel.

Bicycle NSW suggests that Traffic and Transport Team engineers listen to Lucy Saunders, who developed
the Health Streets Indicators, discuss roundabouts on the Squeaky Wheel podcast (starting at 33.45).

Councils wishing to promote walking should generally avoid building roundabouts, a policy informally
adopted by some Melbourne inner suburban councils.

Alternatively, roundabouts can be constructed with raised pedestrian crossings that are close to on walking
desire lines. Kerb extensions can reduce the crossing distance, slow turning vehicles and create space for
landscaping.
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A raised roundabout was designed for City of ‘\
Parramatta’s Marsden Street cycleway project ‘

(right) and there are similar examples on Alfred ‘
Street. { ‘
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Lake Macquarie Council has recently delivered this A A

mini-roundabout with raised crossings, dramatically
improving accessibility to schools, shops and
community facilities.
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Road User
Hierarchy

Why people outside cars must be put first in Parramatta

A Road User Hierarchy is embedded in Parramatta’s Bike Plan
2024. Council has committed to apply the hierarchy in road space
allocation and transport investment decisions. People walking must
be prioritised, followed by people riding bikes and other
micromobility devices. Private vehicles should be considered last.
The parking of private vehicles must no longer be the priority when
allocating road space to different users.

This aligns with the NSW Government’s Road User Space
Allocation Policy.

Consider
last

Why refuge crossings don’t offer sufficient safety

Refuges do not offer priority for pedestrians. Cars do not have to give way, and they rarely do.
The refuge is not often large enough for people in groups, people looking after children, and people with

bikes to wait safely. https://www.movementandplace.nsw.gov.au/standards/design-solutions/pedestrian-
refuges

Raised ‘wombat’ crossings are much safer and easier to use. Traffic is slowed, and the level access from the
footpath is easier for the elderly, and anyone using mobility devices or pushing a pram.

(02) 9704 0800 | info@bicyclensw.org.au | www.bicyclensw.org.au
Gadigal Country, Level 9, 66 Goulburn St, Sydney NSW 2000
ABN 26 511 801 801


https://www.linkedin.com/posts/lake-macquarie-city-council_roadsafety-safesystem-miniroundabout-activity-7328917133885628417-d4FH/

P 3/7

Roundabout and other road improvements on Spurway Street, Ermington
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Concerns:

The Have Your Say fails to mention that the new roundabout is eliminating a section of a pocket park. The
refuge crossings are not best practice. The southern crossing has no pedestrian facilities.
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No cycling infrastructure is incorporated into the
designs. As shown in this extract from the new
Parramatta Bike Plan 2024, Spurway Street is due to
get a shared path. This will be an important link from
the new PLR Stage 2 ATL to the shops but it is not
indicated on the plans.
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Recommendations:
- Indicate the future shared path on the plans to ensure it can be accommodated
- Minimise the footprint of the roundabout to preserve the green public space.

- Include raised pedestrian priority crossings across all 3 legs of the roundabout, including at least one
shared user crossing to connect the future shared path to the shops.

Roundabout at the intersection of Thomas Street and Morton Street, Parramatta

Concerns:

There are future plans for a separated cycleway on
Thomas St and a shared path on Morton St. This
infrastructure is not shown on the plans. There is no
way a separated cycleway will fit on Thomas St once
the medians have been built.
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Once again, refuges are proposed to help pedestrians
cross the road. This is not adequate.

Recommendations:

- Include the separated cycleway and the shared path on the plans to ensure it can be accommodated. It
will probably be necessary to remove the medians and reduce the size of the roundabout.

- Include raised pedestrian priority crossings across all 4 legs of the roundabout, including a shared user
in line with the future shared path (presumable on the western side of the roundabout)
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Roundabout at the intersection of Moseley Street and Young Road, Carlingford

Concerns:

Pedestrian refuges are proposed here too, offering no priority to vulnerable road users. The southern
crossing has no protection at all. This intersection is in a busy location, and pedestrians will need to cross in
all directions to access the Harold West Reserve, the temple and the church. Note that the only place to
cross Carlingford Road is at the southern end of the Carlingford Court shopping centre so many people will
approach these destinations from the south, requiring safe and comfortable crossings of Moseley St.

No cycling infrastructure is planned here.
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Recommendations:

- Minimise the footprint of the roundabout to maximise the size of the landscaped beds
- Include raised pedestrian priority crossings across all 3 legs of the roundabout.
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Proposed raised pedestrian crossing on Midson Road, Epping

Concern:

This crossing is part of a proposed shared path
connection from West Epping Park to Epping via
Grant Close, Midson Road and Delaware St.
Although sections of shared path on both sides of
Midson Road appear to be included in the project,
the raised wombat crossing has no facilities for bike.

Although it is not entirely clear in the drawing, there
may be space on the proposed crossing to add the
bicycle path later.

Recommendations:

- Ensure that the new raised crossing can be ridden over without dismounting. There is no reason to
delay. This requires the addition of green bicycle paths to the crossing.

- There are several recommended configurations for priority path crossings in the newly revised
Supplement to AS 1742 Manual of uniform traffic control devices, including a narrow option for
constrained spaces.

- Widen the short section of 1.2m footpath on the south side of Grant Close to at least 2.4m as part of this
project to complete the shared path to West Epping Park.
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Extracts from Part 10, Section 6: Priority Path Crossing of Supplement to AS 1742 Manual of uniform traffic
control devices:

Transport practice for priority path crossings is to install a
pedestrian (zebra) crossing adjacent to bicycle path crossings
for connecting shared paths, with the following space

allocations for crossing widths rather than a detailed crossing (b) Reduced pedestrian (zebra) crossing width of a minimum
design: of 2 m in a constrained environment where dimensions in

option (a) are not able to be achieved. The pedestrian
(zebra) crossing, and bicycle path crossings shall all be
located on a raised platform.

(a) Pedestrian (zebra) crossing dimensions as per
AS 174210

3.5 m min. S.bmmin.

7 m max. 7 m max.

2 m min. 2mmin,
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}.1 m’{ Tm
min. min.

0.75m
min. min.

Bicycle NSW works closely with Bicycle User Group CAMWEST. We align with CAMWEST’s submissions on
these projects which draw on local knowledge and expertise to make very helpful comments.

Please not hesitate to contact Bicycle NSW if you need any advice or assistance with accommodating
planned cycling infrastructure into Traffic and Transport projects at City of Parramatta.

Yours sincerely,

el Nacd /’/%a/w

Sarah Bickford Peter McLean
Active Transport Planner Chief Executive Officer
Bicycle NSW Bicycle NSW

Bicycle NSW has been the peak bicycle advocacy group in NSW for over forty-eight years, and has more
than 30 affiliated local Bicycle User Groups. Our mission is to ‘create a better environment for all bicycle
riders’, and we support improvements to facilities for pedestrians and cyclists. Bike riding provides a healthy,
congestion-reducing, low-carbon form of travel that is quiet, efficient and attractive for all ages with the
correct infrastructure design.
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