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City Engagement 

City of Sydney 

GPO Box 1591 

Sydney NSW 2000   

         

4th March 2026 

Email: sydneyyoursay@cityofsydney.nsw.gov.au  

 

 

Dear City of Sydney, 

 
Re: Walking and cycling improvements between South Eveleigh and Waterloo Metro 

 
Thank you for the opportunity to provide feedback on the plans to upgrade parts of Henderson Road and 

Raglan Street. 

 

Bicycle NSW has been the peak bicycle advocacy group in NSW for fifty years, and has more than 35 

affiliated local Bicycle User Groups. Our mission is to ‘create a better environment for all bicycle riders’, and 

we support improvements to facilities for pedestrians and cyclists. Bike riding provides a healthy, congestion-

reducing, low-carbon form of travel that is quiet, efficient and attractive for all ages with the correct 

infrastructure design. 

 

Bicycle NSW strongly supports the proposal to reduce traffic lanes and make cycling safer and 

walking more comfortable along Henderson Road and Raglan Street in South Eveleigh. 

 

The project includes a bi-directional separated cycleway which will fill a key gap in City of Sydney’s adopted 

bike network (Figure 1). This section of cycleway will link the existing cycleways on Henderson Road and 

George Street, and dramatically improve connectivity between Erskineville and Waterloo Metro. 

 

 

Figure 1: An extract from City of Sydney’s Bike network. The proposed cycleway is highlighted in orange (Source: City of Sydney / 

Bicycle NSW) 
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Until recently, Transport for NSW has been very reluctant reduce the vehicle capacity of state roads like 

Henderson Road. The plans for upgrading Henderson Road and Raglan Street are therefore a significant 

step forward in the practical application of the NSW Movement and Place Framework to create liveable, 

accessible cities where people, not cars, are prioritised.  

Bicycle NSW congratulates Transport for NSW for working with the City of Sydney to develop a 

solution for accommodating safe cycling on Henderson Road. 

 

What we love: 

 

• As always with City of Sydney projects, improvements for people walking and using public 

transport are central to the plans. There will be wider footpaths, new crossings, new bus stops, 

landscaping and trees. Road space will be reallocated for walking and cycling, in line with the City’s 

adopted strategy to create a City for Walking. The changes will greatly benefit the local community, 

visitors, commuters and future residents. 

 

• We are very supportive of the bold proposal to close the section of Raglan Street in front of the 

Waterloo Metro to all vehicles except buses. This will improve safety and amenity in a very high 

pedestrian activity area – which will become much busier as the Waterloo precinct is redeveloped. 

Connections between Metro, buses, the cycleway and the footpaths will be safe and seamless, further 

encouraging multi-modal transport and reducing reliance on private cars. 

 

 

We would like to make some suggestions to further improve the project. We realise that some of these 

changes cannot be made by City for Sydney alone, and we urge Council to advocate to Transport for NSW 

for the best possible future for the Waterloo area. 

 

Recommendations: 

 

• Ensure the cycleway is as wide as possible. 3.0m should be considered the minimum width.  Recent 

City of Sydney cycleways such as Oxford Street West and Castlereagh St are significantly more 

comfortable to ride on than the narrower George St. 

 

• Improve the signal phasing at all intersections by lowering traffic signal cycle times. This would 

reduce delays for people walking and riding bikes, and improve bus reliability. A set out by Better 

Streets, a Transport for NSW study provides evidence that reducing the maximum traffic signal cycle 

time by 20 seconds had a neutral to positive impact on bus operations. 

 

• Lower speed limits across the area to 30km/h. This is particularly important on Cope Street and 

Phillip Street as bike riders using the George Street Cycleway must ride on the road to avoid cycling 

through the Waterloo Estate gardens. Davy Road, Gerard St, Garden St, George St, Wellington and 

Raglan Street would also benefit from 30km/h speed limits.  

 

Although the speed limit on most roads in the City of Sydney has been lowered from 50km/h to 40km/h, this 

is still too high in a busy and congested location where many different road users are interacting. Bicycle 

NSW, as always, supports the City of Sydney's advocacy to reduce speed limits to 30km/h in high pedestrian 

activity areas and shopping centres, on local residential streets and around schools, and wherever bike 

routes share the road with vehicles. The revised Speed Zoning Standard provides Transport for NSW with 

greater flexibility in lowering speed limits to reduce the risk of conflict. 

 

https://www.betterstreets.org.au/whats-happening/submission-henderson-road
https://www.betterstreets.org.au/whats-happening/submission-henderson-road
https://standards.transport.nsw.gov.au/search-standard-specific/?id=TBA%20-%200006644:2024
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• Amend the design of the intersections to include hook turn bays so that cyclists have space to wait 

to make a hook turn from the cycleway onto Mitchell Road, Garden Street and Wyndham Street. 

 

• Introduce plentiful on-street bike parking bays for both private and shared bikes, and some places 

for food delivery workers to park and rest. 

 

• Plan for the return of 2-way traffic to Botany Road.  Removing the one-way pair that directs large 

volumes of traffic through Henderson Road and Botany Road would allow to the Botany Road shopping 

area to come back to life as a place where pedestrians are prioritised. The concept designs for the 

Henderson Road cycleway do not appear to preclude future traffic-calming or safety improvements on 

Botany Road. However, a future vision for a better Botany Road should be considered by Council’s 

consultants during the detailed design stage.  

 

• Adjust parking policy to make the best possible use of the space allocated to car parking by the 

project. Much of the parking in the area is currently unrestricted. We are confident that, with careful 

management, essential parking needs can be met without any loss of the landscaping or pedestrian 

space shown in the concept plans. The reallocation of parking space is in line with Transport for NSW 

and Council policies to prioritise people and active modes over the storage of private vehicles. This is 

strongly supported by Bicycle NSW. 

 

• Proceed with the streetscape improvements, even if – for some reason outside the City of 

Sydney’s control - the bus-only section of Raglan Street cannot be achieved. 

 

 

Bicycle NSW is very excited by the plans for Henderson Road and Raglan Street. The streetscape 

improvements will begin to repair decades of damage caused by a dangerous, high-traffic arterial corridor, 

and create fantastic new facilities for the local community, public transport users and commuting bike riders. 

 

Safe, direct, accessible and attractive active transport links are not a nice-to-have in high density precincts. 

They are an absolutely essential foundation for development. They ‘roll out the green carpet’ for people 

walking and cycling, and ensure that residents of all ages can get around and connect to public transport 

with using a car. 

 

Please do not hesitate to contact Bicycle NSW if we can assist any further with advocacy for this project. We 

look forward to riding on the new cycleway very soon!  

 

 

Yours sincerely, 

 

 
 

 

Sarah Bickford 

 

Bike Planner 

Bicycle NSW 

  
 

Peter McLean 

 

Chief Executive Officer 

Bicycle NSW 

 

 

 


