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Dear Mr Aslan, 

 

Re: Centennial Avenue, Chatswood 

 
Thank you for the opportunity to provide feedback on the proposed changes to Centennial Avenue, 

Chatswood. 

 

Bicycle NSW has been the peak bicycle advocacy group in NSW for fifty years, and has more than 35 

affiliated local Bicycle User Groups. Our mission is to ‘create a better environment for all bicycle riders’, and 

we support improvements to facilities for pedestrians and cyclists. Bike riding provides a healthy, congestion 

reducing, low-carbon form of travel that is quiet, efficient and attractive for all ages with the correct 

infrastructure design. 

 

Bicycle NSW has serious concerns about the plans to add two mountable roundabouts, remove 

space for cycling and prioritise car access to two large public schools. 

 

Bicycle NSW works very closely with Bicycle User Group Bike North. Bicycle North members have worked 

hard over many years to advocate for better facilities for active travel in Willoughby. We are very grateful for 

their detailed knowledge of local conditions and their enormous contribution to bicycle 

advocacy. We strongly align with and support the Bike North submission regarding Centennial 

Avenue, which was written by local resident Carolyn New.  

 

We concur on the many reasons to be disappointed by Willoughby City Council's plans for the 'upgrades': 

 

• By smoothing out traffic flow and improving car access, the project will encourage more car transport 

to school. This is completely inappropriate for two schools located in a high-density catchment, a 

stone's throw from some of the finest public transport in Sydney. It flies in the face of 

Willoughby's celebrated leadership on school active transport programming.  

• The additional capacity will be quickly lost to induced demand. As Willoughby's transport planners 

know, the only way to reduce congestion in densely populated areas is to provide viable alternatives 

to driving. This means investing in the best possible walking and cycling networks to ensure that 

students have a safe, attractive and comfortable way to reach school without being driven - and not 

spending limited resources to build car infrastructure. 

• Although the existing ‘door-lane’ bike lanes do not align with current best practices, the proposed 

mixed-traffic traffic facility is worse.  Centennial Avenue is too busy for mixed traffic cycling, and it 

will be too dangerous for school children and less experienced bike riders. Mixed traffic cycling is 

only recommended for Quietways in the NSW Cycleway Design Toolbox. Quietways are streets 

where modal filters, traffic calming interventions and a 30km/h speed limit ensure very low vehicle 

https://bicyclensw.org.au/
mailto:email@willoughby.nsw.gov.au
https://www.haveyoursaywilloughby.com.au/improving-traffic-flow-and-safety-at-centennial-avenue-chatswood
https://www.haveyoursaywilloughby.com.au/improving-traffic-flow-and-safety-at-centennial-avenue-chatswood
https://bicyclensw.org.au/active-travel-wins-at-willoughby-public-school/
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volumes and speeds. A recent Bicycle NSW article has much more info on making local street safe 

for bikes. 

• Roundabouts do not improve safety for pedestrians and bike riders. Mountable roundabouts are 

worse, as many large vehicles will simply drive straight over the roundabout without slowing down. 

Mountable roundabouts are presumably proposed due to bus traffic. However, the need to cater for 

buses means that a roundabout is not a suitable treatment. 

• Pedestrian refuges do not provide adequate protection for vulnerable road users, such as school 

children, in a busy area. 

 

The problem with roundabouts 

 

Roundabouts prioritise the movement of cars above other road users and reduce the safety and comfort of 

the street for people walking and cycling. At roundabouts drivers tend to focus on avoiding conflict with other 

cars and ignore other road users. They do not need to give way to pedestrians.    

 

Roundabouts take up more public space than a standard intersection, and remove corners, increasing 

crossing distances and forcing pedestrians to detour from the desired line of travel. 

 

Bicycle NSW suggests that Willoughby engineers listen to Lucy Saunders, who developed the Health Streets 

Indicators, discuss roundabouts on the Squeaky Wheel podcast (starting at 33.45). 

 

Councils wishing to promote walking should generally avoid building roundabouts, a policy informally 

adopted by some Melbourne inner suburban councils.   

 
Why refuge crossings don’t offer sufficient safety 

 

Refuges do not offer priority for pedestrians. Cars do not have to give way, and they rarely do. The refuge is 

noy generally large enough for people in groups, people looking after children, and people with bikes to wait 

safely. 

 

Raised ‘wombat’ crossings are much safer and easier to use. Traffic is slowed, and the level access from the 

footpath is easier for the elderly, and anyone using mobility devices or pushing a pram. 

 

 

If a roundabout required, it should be 

constructed with raised pedestrian 

crossings that are close to walking desire 

lines. Kerb extensions can reduce the 

crossing distance, slow turning vehicles 

and create space for landscaping. 

 

 

A raised roundabout was designed for 

City of Parramatta’s Marsden Street 

cycleway project (right) and there are 

similar examples on Alfred Street, 

Rosehill. 

 

 

https://bicyclensw.org.au/making-local-streets-safe-for-bikes/
https://bicyclensw.org.au/making-local-streets-safe-for-bikes/
https://squeakywheelpodcast.com/season-2-episode-8-national-transport-conference-special/
https://www.victoriawalks.org.au/crossings/
https://www.victoriawalks.org.au/crossings/
https://www.movementandplace.nsw.gov.au/standards/design-solutions/pedestrian-refuges
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Lake Macquarie Council has 

recently delivered this mini-

roundabout with raised crossings, 

dramatically improving accessibility 

to schools, shops and community 

facilities. 

 

 

 

 

 

Where raised crossings connect shared paths or other bicycle infrastructure, it should be possible to use 

them without dismounting. This requires the addition of green bicycle paths to the crossing.  

 

There are several recommended configurations for priority path crossings in the newly revised Supplement 

to AS 1742 Manual of uniform traffic control devices, including a narrow option for constrained spaces. 

 

Extracts from Part 10, Section 6: Priority Path Crossing: 

 

         

 

Recommendations for Centennial Avenue 
 

• Prioritise walking, cycling and public transport over car access and parking.  

 

This hierarchy aligns with the NSW Government’s Road User Space Allocation Policy which should guide all 

road space allocation and transport investment decisions. 

 

• Construct a bi-directional protected bicycle path on one-side of the street.  

 

This is the preferred infrastructure for less experienced cyclists and children. A high-quality bicycle path 

would also benefit recreational riders heading to Lane Cove National Park, and enable more West 

Chatswood residents to commute by bike to Chatswood CBD and the major transport interchange.  

 

https://www.linkedin.com/posts/lake-macquarie-city-council_roadsafety-safesystem-miniroundabout-activity-7328917133885628417-d4FH/
https://standards.transport.nsw.gov.au/_entity/annotation/3f87feae-e27b-f011-b4cc-7c1e52623d32
https://standards.transport.nsw.gov.au/_entity/annotation/3f87feae-e27b-f011-b4cc-7c1e52623d32
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Other compromise treatments are possible, such as 

shared path, or the configuration used on Birrell Street 

in Bondi Junction with a one-way protected uphill 

bicycle path and raised intersections.  

 

 

This option is discussed in detail in Bike North's 

submission. 

 
• Provide school drop off and pick up areas away from Centennial Avenue and design vehicle travel 

routes that reduce the convenience of car drop-off and spread the traffic chaos out. 

 

• Include Bike North and other members of the Active and Integrated Transport Advisory Committee in 

workshops to review revised proposed plans. 

 

• Work with the schools and other stakeholders, such as Bike North, to develop programs and 

communications to support walking and cycling rather than unnecessary car use. 

 

 

Do not hesitate to contact Bicycle NSW if you need any advice or assistance with developing a better plan 

for Centennial Avenue.  

 

Please note that we are working on several projects to support walking and cycling to school, as detailed on 

our campaign page. Initiatives include School Active Travel Plans, which identify barriers to active 

transport, map safe routes to school, recommend infrastructure improvements and create an action plan for 

councils and schools, and the Bicycle NSW Student Bicycle Education Program. 

 

 
Yours sincerely, 

 

 

 

Sarah Bickford 

 

Bike Planner 

Bicycle NSW 

 

 

Peter McLean 

 

Chief Executive Officer 

Bicycle NSW 

 

https://bicyclensw.org.au/advocacy/campaign-updates/active-travel-to-and-from-school/
https://bicyclensw.org.au/bicycle-nsw-student-bicycle-education-program/

